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Dear Parent/Carer,
Re: Introduction of Bromcom - Our New Management Information System (MIS)

We are pleased to inform you that Longdean School has successfully transitioned to a new Management
Information System (MIS) called Bromcom.

Bromcom replaces several platforms previously used by the school, including SIMS, Go4Schools, Show My
Homework, Operoo, and ParentPay. This transition allows us to streamline how you access key information
regarding your child’s school life, including academic progress, attendance, homework, communication,
and payments.

Parent access to Bromcom is provided via the My Child At School (MCAS) platform, accessible at
www.mychildatschool.com or via the dedicated MCAS app. This platform offers you greater flexibility and
convenience in tracking your child’s progress and daily experience at Longdean.

You should have received an email from the school this afternoon containing your activation code for
Bromcom. If you have not received this email, please do not worry — you can still activate your account
without the code by following the steps below:

1. Visit www.mychildatschool.com.
On the Parent Login screen, click the “Reset Password” link at the bottom.

Enter your registered email address (the same one you receive school emails with).

Bown

You will see the message:
“We have sent an email to the email address you provided. Please access your email and follow
the steps to create your password.”

5. You will then receive an email from MyChildAtSchool containing a link to reset your password.
6. Click on the Reset Password link, then enter and confirm your new password.
Please note: your password must include special characters.

Once your password has been created, you can log in at www.mychildatschool.com. You will then also be
able to access your account through the MCAS mobile app.

If you are downloading the app, your phone or device may prompt you to enable notifications — please
accept these notifications, as the school may begin using the app as a key method of communication with
parents in the near future.

Please note: Only priority 1 and 2 contacts will receive login activations.
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What this means for you and your child

From the start of term, Bromcom will be used for the following purposes:

1.

Daily Attendance — Your child’s attendance will be recorded and visible in real time through
MCAS.

Achievement and Behaviour Points — These will be updated and accessible via MCAS, helping
you stay informed about your child’s progress and conduct.

Progress Data and Markbooks — Assessment results and progress information will be uploaded
to MCAS as and when assessments are completed. (Further details about assessment reporting
will be shared separately.)

Homework — All homework will now be set and managed through MCAS, making it easier for you
to support your child with their learning.

ParentPay Integration — Payments for school trips, visits, and topping up dinner money
accounts will now be completed through MCAS.

To support you through this transition, a dedicated information page will be launched on the school
website next week. As more features become available, we will continue to keep you updated.

We strongly believe that the implementation of this new system will support us to communicate more
effectively with you and help create a genuine and meaningful parent-school partnership.

If you have any issues with access or require support, please don't hesitate to contact the school office, but
please wait until school restarts on Wednesday, 3.

Thank you for your continued support.

Yours faithfully,

Mrs Sarah Embrey

Deputy Headteacher i/c standards
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